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Contact the One Stop Shop at (915) 212-0104 or osshelp@elpasotexas 

so a staff member can verify which email address is associated to your license. 

 

 Have your license number available. This number can be found on your renewal notice: 



Go to the Citizen Access Portal at http://epermit.elpasotexas.gov/citizenaccess/ 

http://epermit.elpasotexas.gov/citizenaccess/


Enter your email address 

Use the generic password Rider1 

Hit Login 

Login by entering email address and password: 



You will be prompted to change your password: 

Use the generic password Rider1 

Enter your personal password 

Re-enter your personal password 

Press Submit 



Enter Security Question: 

1. Enter a Security Question 

2. Enter the Answer to Security Question 

3. Press Submit 



Your account has now been updated. 



Under Licenses, select Search Applications:  



Select Renew Application: 

1. Under Records, a list of your personal licenses are shown. 

2. Lookup Security Alarm License under Record Type. 

3. Click on Renew Application. 



Verify/Update Contact Information: 

If contact information needs to be updated: 

Select Edit to update Applicant’s information. 

*Only phone number can be updated. 

Select Edit to update Contact 1’s information. 

*Name and phone number are required. 

Select Edit to update Contact 2’s information. 

*Name and phone number are required. 

Select Edit to update or select Remove to delete Alarm Provider. 

*Contact is optional. 

After information has been verified/updated, select 

Continue Application 



Select Licensing Information: 

3. After making both selections, hit Continue Application 

2. Under Term of License: select 1 Year or 3 Year 

1. Under Type of Use: select Residential or Commercial 



Review Information: 

If all information is correct, select Continue Application. 

 

If there is an error, select Edit on appropriate section to correct information 



Select Check Out again on next screen 

Check Out: 

Select Check Out to pay for security alarm license 



Select Payment Method: 

Billing Information: 

Enter billing information 

Press Next 

 Select either Credit Card or eChecks 

 Check box if you agree to total amount 

 Click Pay 



Enter Credit Card or eCheck information: 

Credit card eCheck 



Review Your Order: 

If all information is correct, select Pay 



YOUR LICENSE HAS BEEN SUBMITTED 

Your receipt and a link to download your new license certificate will be emailed to you. 

If you  have any questions, feel free to contact us 

(915) 212-0104 or OSSHelp@elpasotexas.gov 

 

Hours of Operation: 

Monday-Thursday, 7:00 a.m.—6:00 p.m. 

Friday, 8:00 a.m.—12:00 p.m. 


